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PASSENGER PROTECTION

The following wording and our logo should be shown in all marketing / terms and conditions. International
Passenger Protection’s logo will be recognised by various associations and regulators so its important to display it
accordingly so that confirmation of cover requests come direct to us without bothering you.

For CZ Operators selling Packages in the CZ

In accordance with the Directive (EU) 2015/2302 or the local applicable law in the country of where the package was
sold between 1st May 2025 until 30th April 2026 (both days inclusive) to the insured person under Package Travel &
Linked Travel Arrangements, passenger(s) booking with Coral Travel s.r.o. - Reg. No. 177 17 965, with its registered
office at Sokolovska 651/136a, Karlin, 186 00 Praha 8, registered in the Commercial Register kept by Municipal
Court in Prague under the file No. C 375499 are fully protected for the initial deposit and subsequently the balance of
all monies received by us, including repatriation costs and arrangements, arising from cancellation or curtailment of
your travel arrangements due to the insolvency of Coral Travel s.r.o.

The respective laws accordingly to the country of residence of the passenger(s) usually only requires us to provide
cover for Package & Linked Travel Arrangements, there is no requirement for Financial Protection of day trips or single
elements, and none is provided unless the local law requires such. If you have questions on this then please contact
Coral Travel s.r.o.

Coral Travel s.r.0., Praha has taken out an insurance provided by International Passenger Protection Ltd (IPP) with
Liberty Mutual Insurance Europe SE (LMIE) trading as Liberty Specialty Markets, a member of the Liberty Mutual
Insurance Group. LMIE's registered office: 5-7 rue Leon Laval, L-3372, Leudelange, Grand Duchy of Luxembourg,
Registered Number B232280 (Registre de Commerce et des Sociétés). LMIE is a European public limited liability
company and is supervised by the Commissariat aux Assurances and licensed by the Luxembourg Minister of Finance
as an insurance and reinsurance company. This insurance is only valid for passengers who book with Coral s.r.o

In the event of our insolvency, please make contact as soon as practically possible, giving full details of what
has happened, quoting the name of your Travel Operator:

For CZ Passengers

Telephone: +31 103120666

Email: ippclaims@nl.sedgwick.com
IPP Claims at Sedgwick

Postbus 23212

3001 KE Rotterdam

The Netherlands

IPP Malta Ltd acting as Managing General Agents on behalf of Liberty Mutual Insurance Europe SE,
Luxembourg.
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Place and Date David Brooks European Operations Director



Nasledujici text a nase logo by mély byt uvedeny ve vSech marketingovych/obchodnich podminkach. Logo

International Passenger Protections bude rozpoznavano rtiznymi sdruZenimi a regula¢nimi organy, proto je

duilezZité zobrazovat jej odpovidajicim zptisobem, aby potvrzeni o poZadavcich na plnéni pfislo pfimo k nam,
aniz by vas obtézovalo.

Pro CZ cestovni kancelare prodavajici souborné sluzby v CZ

V souladu se smérnici (EU) 2015/2302 nebo mistnimi pravnimi predpisy platnymi v zemi, kde byly
souborné sluzby prodany v obdobi od 1. kvétna 2025 do 30. dubna 2026 (vcéetné uvedenych dat)
pojisténé osobé v ramci Soubornych cestovnich sluzeb a Spojenych cestovnich sluzeb, cestujici, ktefi si
objednaji zdjezd u spole¢nosti Coral Travel s.r.o. — ICO 177 17 965, se sidlem Sokolovska 651/136a,
Karlin, 186 00 Praha 8, zapsané v obchodnim rejstfiku vedeném Méstskym soudem v Praze pod sp. zn.
C 375499, jsou plné chranéni v rozsahu éastky zalohy a nasledné zlstatk( viech pfijatych penéznich
prostfedkd, véetné zajisténi repatriace a nakladl na ni, vzniklych v dlsledku zruseni nebo preruseni
poskytovani cestovnich sluZeb z dlvodu tipadku spole¢nosti Coral Travel s.r.o.

Pfislusné pravni predpisy zemé, v niz ma (maji) cestujici bydlisté, od nds obvykle vyZaduji pouze
poskytnuti pojiSténi pro Souborné a Spojené cestovni sluzby a Finan¢ni ochrana jednodennich cest nebo
samostatnych prvkd neni vyZadovana a neni poskytovana, pokud to mistni pravni predpisy nevyzaduji. V
pripadé dotazl k této véci se tedy obratte na spole¢nost Coral Travel s.r.o.

Spolecnost Coral Travel s.r.o., sjednala pojisténi poskytované spolecnosti International Passenger
Protection Ltd (IPP) se spolecnosti Liberty Mutual Insurance Europe SE (LMIE) pod obchodnim nazvem
Liberty Specialty Markets, ¢clenem koncernu Liberty Mutual Insurance Group. Sidlo spolec¢nosti LMIE: 5-7
rue Leon Laval, L-3372, Leudelange, Lucemburské velkovévodstvi, registracni ¢islo B232280 (Registre de
Commerce et des Societes). LMIE je evropska akciova spolecnost, ktera podléha dohledu uradu
Commissariat aux Assurances a jako pojistovna a zajistovna je drZitelem licenci udélovanych Ministrem
financi Lucemburska. Toto pojisténi plati pouze pro cestujici, ktefi provadéji rezervace u spolecnosti Coral
Travel s.r.o.

V pfipadé naseho Upadku nas co moznda nejdfive kontaktujte s uvedenim vSech podrobnosti o
tom, co se stalo, s uvedenim ndzvu vasi cestovni kancelare

Pro CZ cestujici

Telefon: +31 103120666

E-mail: ippclaims@nl.sedgwick.com
IPP Claims at Sedgwick

Postbus 23212

3001 KE Rotterdam,

The Netherlands

IPP Malta Ltd jednajici jako Managing General Agent jménem Liberty Mutual Insurance Europe SE,
Lucembursko.
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Misto a datum David Brooks, Vedouci evropského zastoupeni
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